
WILIUG 2016 Lightning Round – Diving into SkyRiver  

  July 8, 2016 

  p. 1 

The Waukegan Public Library dove right into SkyRiver!  In June of 2015, we went live, 
and less than a month later, our contract with OCLC ended.  Now a year has passed, 
and we’re swimming along just fine.  Are you ready to start dipping your toes in the 
water?  Here is a brief overview of why we made the switch, and of the advantages and 
disadvantages to SkyRiver. 
 
Why did we leave OCLC for SkyRiver? Cost! 
Including implementation services, the first year of SkyRiver was about 42% what the 
OCLC cost for that year would have been for cataloging alone.  The second and third 
years will be between 35% and 40% of the OCLC cataloging cost.  The difference is 
going into the materials budget. 
 
Before we made the final decision, we had a demo from SkyRiver for all staff who 
cataloged with OCLC.  They had some reservations, mostly regarding the success rate 
for finding records for Spanish materials and a/v.  However, they agreed that the 
savings were worthwhile. 
 
Frontline staff were also involved in the decision due to the impact on Interlibrary Loan.  
SkyRiver has no ILL support and (at least when we migrated last year) no plans to add 
it.  We ended up dropping ILL beyond what is available through the LINKin resource-
sharing consortium.  Adult and children’s reference and customer service managers, 
and staff responsible for ILL were all involved in the decision and helped bring their staff 
on board. 
 
Advantages 

 Easy implementation! – As soon as we went live with SkyRiver, it started going 
through our catalog and linking our holdings to matching records.  For Millennium 
or Sierra users, no record loading is needed, and set-up is very easy. 

 Easy to learn 
o We had a 2-hour webinar for official training, but all of us started using 

SkyRiver before that with very few problems. 
o The fixed-field display is very similar to OCLC, and the variable-field display is 

very similar to Millennium or Sierra.  (see screenshot with example of record 
look) 

o Many common commands (bibliographic search, export, etc.) are set to the 
same function keys as OCLC by default.  

o Even the person who usually has a hard time learning new software didn’t 
have much trouble with SkyRiver. 

 Easy to use 
o The primary search box does a broad keyword search, including ISBN. 
o Post-search refinement can be done with facets and tags. 
o Fixed fields have descriptions as well as codes in drop-down boxes. (see 

screenshot with example of record look)  
o Specialty fields (006, 007, 33X) can be created and edited in an expanded 

form that makes it easy to see the options available. 
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 Customizable – Individuals can create macros, constant data, and keyboard 
commands.  Font, colors, toolbar, and other settings are specific to a workstation, 
so staff can share a login but have different settings. 

 
Disadvantages 

 No advanced searching for authorities – Getting a result with mixed subjects, 
titles, and corporate/personal names can be frustrating.  However, the cataloger 
who does the most authority work said that it wasn’t a problem once they got 
used to the change. 

 Fewer materials have full records on their release date, and good records for 
Spanish materials and a/v are not as common as in OCLC.  We’re doing more 
original cataloging, but not a lot more.   

 A larger problem is partially-complete records.  For some reason, book records 
sometimes look complete but just have “pages cm.” in the 300 field.  The 538 
field is sometimes missing from otherwise-finished DVD and Blu-ray records. 

 We had some problems with SkyRiver unexpectedly closing early on, but that 
has been resolved.  We have noticed some minor glitches and there has been 
some downtime, but SkyRiver works well overall.  However, if your Millennium or 
Sierra servers are hosted by III, problems at the hosting site may affect SkyRiver 
as well – the July 1 outage hit both, which left our catalogers scrambling to find 
other projects. 

 Local information is fairly common in records.  Many eBook records have 856s 
for one library’s website, and a number of DVDs and Blu-rays have information 
about one library’s self-service kiosks. (see screenshots of records with local 
information)  I don’t know whether this comes from records automatically 
imported by SkyRiver or from staff adding local information during original 
cataloging. 

 
Mixed 

 Duplicate records are more of an issue than SkyRiver says but less than in 
OCLC. 

 When we first started using SkyRiver, they had us report errors in records.  After 
we had been live for a little while, we were able to request an editing login so we 
could make changes directly.  Having to request and use a different login to edit 
records may be part of the reason why fewer materials have full records on their 
release date and why some records stay almost-but-not-quite complete.  (I use 
the editing login all the time and try to remember to use the extra step to save 
changes.) 

 Staff don’t have to set or delete holdings (at least for libraries that use Millennium 
or Sierra).  SkyRiver integrates with the library’s catalog automatically. 
o I haven’t gotten a solid answer on how long changes take to go “live,” but 

they’re generally done by the next day. 
o Baker & Taylor brief records are automatically transferred and holdings are 

set, but this doesn’t seem to happen with other brief records.   
o When we started using SkyRiver, having our holdings set caused some staff 

to assume that a full record had been downloaded already.  People have 
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gotten used to checking the record we’re “using” and exporting it (or a better 
record) as needed. 

 
 
The Bottom Line 
We’re happy we moved to SkyRiver.  It isn’t perfect, but neither is OCLC.  A lot of the 
problems we find most frustrating with SkyRiver seem to be due to its size.  The more 
libraries that use it and upgrade records regularly, the better its catalog will be! 
 
We could not have made a smooth transition to SkyRiver without support from all of the 
catalogers, particularly with the fast change we did.  Make sure the people who are 
cataloging regularly get a demo with SkyRiver and have a voice in the decision!  When 
our staff saw how similar SkyRiver was to what they were used to using, they got a lot 
more comfortable with the change. 
 
Every library needs to make decisions based on which factors are most important to 
them, but remember that you do have a choice and that OCLC is not the only option for 
cataloging. 
 
I’m happy to talk with other libraries about SkyRiver.  Please email or call me if you 
have questions or want to set up a time to visit and see it in action. 
 
Fran Juergensmeyer 
Waukegan Public Library 
Fran.Juergensmeyer@waukeganpl.info 
(847) 775-2569 or (847) 623-2041 x286 
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Example of record look 

 
  



WILIUG 2016 Lightning Round – Diving into SkyRiver  

  July 8, 2016 

  p. 5 

Example of an eBook Record with Local Information 
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Example of an A/V Record with Local Information 

 


